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NEW ERA OF
DISTRIBUTION

Hotel distribution has moved from the
Global Distribution System (GDS) and
negotiating contracts with corporate,
agents and tour operators, to the ever-
growing list of Online Travel Agents. The
market will be disrupted as new channels
offer market access through metasearch
and social media.

With channel diversification and a more
segmented traveller market than ever
before, hotel distribution requires the
management of huge quantities of data -
while implementing real-time automated
processes to respond to changes in the
market.

! https://www.d-edge.com/how-online-hotel-distribution-is-changing-in-

*httpsy in.com/blog/7-trends-hotel-distribution/

3 https://koddi.c h-in-2018-i

“https://mgrconsulti om/how-google inati h-for-hotels/

s Customer Experience In Hospitality: Embrace Customer Data And Elevate The Guest Experience,” Forrester, November 2015
swww.revinate.c i -per truggle-hotel-marketing/

of online distribution for independent
hotels is generated by online travel

agenciesin:vio -

of the hotel establishm¢ nts plan to
increase their pool of d stribution
channels ?

increase in metasearch traffic evnarctad

in 20193

ONE - REVENUE
AUTOMATION

of travellers use metasearch regtlarly *

of adults choosing, recommending ¢

paying more for a brand that provide

personalised service ®

TWO - CRM AND
BIG DATA

&

& & 9 in 1 0 hoteliers believe guests will

expect stays to be personalised by 2020 ¢

83% of millennials would
allow brands to track
their habits in exchange
for a more customised
experience




PR &
MEDIA HUB

Media Relations

Industry
Engagement

B2B Property & Business PR
Targets: Vertical & Top Tier Business
Achieving over 50+ clippings
Duration: 8 months
Key success: Financial Times, The

Economist, Forbes, The Negotiator, Estate
Agent Today, Landlord Today, City AM

B2B Travel & Business PR
Targets: Travel vertica
Achieving 40 clippings

Duration: 8 months

Key success: Travel Weekly, TTG,

TravelMole, Incentive Travel, CIT
Magazine, Group Travel World

B2B Technology PR
Targets: Business and Technology

Key challenge: no news, three month
campaign

Thought leadership with Headspring,
ITProPortal, HRD Connect, The HR
Director
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Startups

$74m

At Sciant, we use our extensive domain knowledge to create,

ST RAT E G lC connect and build technical solutions that support your business.

Why Choose Us?

20

Companies

$4m

17%
average annual
gr prrtrreBetgeries
IT pector since 2007

2012 2019 _— ﬁ

MARCOMS

We want to be part of our customers’ success story. We believe the best way to do this is to be results focused
on your systems development.

Starting by understanding the business objectives and end goals, we apply our domain expertise and specialist
platform knowledge to create solutions and deliver your essential IT projects.

M ar ket in g Having been on the customer side, we understand what makes outsourcing successful; transparency and

Bulgaria was fhe Soviet Bloc's IT and
communication are vital to success!
Collateral

electronics spedfalist, providing 40% of
all computrs to the Eastern Bloc

-

has been invested by the EU into Bulgarian micrglbusinesses and SMEs,
a quarter of which the government poured into gartups.

BIG DATA & BUSINESS Who We Are
INTELLIGENCE In 2018 the government announced another $1B5 million programme
Sciant is a development and engineering enthusiast with for start-ups
decades of experience delivering remote software product :
BLOCKCHAIN & CRYPTO development and system transformation. We specialize in
serving customers in specific industry domains, working
ENTERPRISE INTEGRATION worldwide for both large enterprises and fast-growth
startups.
In Bulgaria 31%?, compared to 16% across the
MACHINE LEARNING We bring your product roadmaps to life, ideate technical rest of the EU
solutions and form the robust and compliant integrations and :
IMPLEMENTATION & connectivity solutions to take your system to the next level.

OUR VERTICALS

AUTOMOTIVE
R Sciant has implemented
B usiness FINTECH Automotive supply chain
iti Sciant has implemented solutions solutions, working across
P Osl t on I!I :| in Cryptocurrency exchanges, borders from Europe to the
Blockchain and EU VAT refunds. Far East.

Objective

TRANSPORTATION TRAVEL & HOSPITALITY
i & LOGISTICS Sciant has implemented various
Al l g nmen J[ Sciant has delivered systems for hotels, including GDS,
reporting and analytics Switch, CRS, PMS AND CRM.
solutions and vehicle

tracking solutions.

ROLLOUT

Based in Sofia, Bulgaria, a country that's had a strong tech

INTERFACE CERTIFICATION culture since the 1980s, our team all have superb technical
& VALIDATION aptitude and solid English skills. The hallmarks of a Bulgarian
work culture include: high retention levels, diverse workforce Offices in So SERVICES

DEVOPS with the highest proportion of women in tech, and a passion Established in Over 100 Customers on (Bulgaria) a
for delivering quality. 2016

solutions experts four continents Olomouc (Cz
DEFINE THE SECTOR Q@
LEGACY TECHNOLOGIES
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PRACTICE & EXPERIENCE QQ
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+44 7919 510051

Haynes MarComs LTD, Co No: 11814958



